Dexion Commerical Warranty

Dexion Commercial, like all Dexion businesses, supplies and installs quality products and parts that are
designed to perform day in, day out and offer customers real value. We’re also committed to being the best at
maximising customer satisfaction with our products and services.
Provided you can use and care for your product properly and in accordance with our Dexion Commercial user
manuals, if you purchase a Dexion Commercial product, you can rest easy as you will have the benefit of our
applicable warranty* against faulty materials or workmanship. That means we will repair or replace any
product or pay for the costs of doing so if you notify us within the designated time period of the date of
delivery, and provide us with all the information we need.
Conditions apply. Please see the detailed warranty terms and conditions below.
*Applicable Warranties: Please see attached Schedules below.
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Dexion Commerical Warranty
In addition to the minimum conditions or warranties expressed or implied by the Competition and Consumer Act 2010 or
other similar legislation relating to the sale of products of this kind in Australia, Dexion Group, as defined below *‘Dexion’+,
provides the following commitment to the Customer in support of any ‘Dexion Commercial’ branded product or part
supplied and installed by Dexion, *‘Dexion Commercial product or part’+.
1.

WARRANTY AGAINST STRUCTURAL FAILURE
1.1. Dexion warrants to the Customer that if a Dexion Commercial product or part structurally fails within the
Designated Time Period, then that Dexion Commercial product or part will be repaired or replaced with a
new or equivalent product or part free of charge, subject always to application, stress or imposed loadings
in excess of that specified by Dexion or misuse, negligence or accident, as Dexion determines, by parties
other than Dexion.
1.2. This warranty will be void where the Dexion Commercial product or part has been subjected to application,
stress or imposed loadings in excess of that specified by Dexion or misuse, negligence or accident, as Dexion
determines, by parties other than Dexion.
1.3. The Customer must immediately give written notice to Dexion and/or its authorised representative upon
discovery of a suspected defect in the Dexion Commercial product or part and allow Dexion access to the
place of installation for the purpose of inspecting the Dexion Commercial product or part and fulfilling its
obligations under this warranty.
1.4. This warranty is not transferable and only applies to the Customer and any new and previously unused
Dexion Commercial product or part. It does not otherwise apply and is subject to the exclusions set out in
clause 7.

2.

WARRANTY AGAINST DEFECTS IN MATERIALS AND WORKMANSHIP
2.1 Dexion warrants to the Customer that for a period of 10 years from the Date of Delivery, (“Warranty
Period”), Dexion Commercial products or parts will under normal and proper use be free from defects in
materials and workmanship and that any Dexion Commercial product or part that, in Dexion’s reasonable
opinion, has deteriorated due to defects in materials and/or workmanship by Dexion will be replaced or
repaired by Dexion without cost to the Customer in accordance with the terms and conditions of this
warranty.
2.2 For this warranty to remain valid:
a)
The Customer must allow Dexion to inspect the installation of the Dexion Commercial product when
requested; and
b)
Any Dexion Commercial product or part that, in Dexion’s opinion, is damaged or has deteriorated due
to normal wear and tear or local environmental conditions must be promptly replaced at the
Customer’s cost. Failure by the Customer to replace any Dexion Commercial product or part identified
by Dexion as having deteriorated in this way will void the Lifetime Warranty.
2.3 Unless otherwise notified in writing, Dexion and/or its representative’s inspection will be charged to the
Customer at the rate applicable at the time of inspection, as notified in writing from time to time by Dexion
and/or its authorised representative. The Customer must pay Dexion any such fees or charges promptly and
in accordance with Dexion’s payment terms, failing which this Lifetime warranty will be deemed void and of
no effect.
2.4 This warranty is not transferrable and only applies to the Customer and any new and previously unused
Dexion Commercial product or part that has been installed by Dexion and/or its authorised representatives.
It does not otherwise apply and is subject to the exclusions in clause 7.

3.

PRODUCTS REQUIRING REGULAR MAINTENANCE
The warranty on Dexion mechanised equipment with moving parts is conditional upon regular preventative
maintenance performed by Dexion service engineers as Dexion reasonably notifies the Customer is necessary, and is
subject to the exclusions in clause 5.

4.

MANUFACTURER’S WARRANTY
Dexion shall endeavour to assign and give to the Customer the benefit of any guarantee or warranty received by
Dexion from the supplier or manufacturer.

5.

CONDITIONS OF THIS WARRANTY
The application of the Dexion Commercial Warranty is conditional upon the following:
5.1 The installation must be inspected within a reasonable period of time of Dexion’s request to inspect;
5.2 Immediate notification to Dexion of damage, or potential damage, to the installation and any part thereof,
caused by either the collision of moving objects or from earthquakes or other natural disasters.
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5.3 At the time of notification of the warranty claim, the Customer must provide to Dexion the date of delivery and
any serial number relating to the relevant product, together with such information as Dexion may reasonably
require concerning the alleged defect.
5.4 Where recommended by Dexion, immediate compliance with instructions to repair the installation or replace
some of its parts, and/or to unload the installation or suspend use of installation; and
5.5 Use and loading of the installation as intended, within rated capacities and loads, as advised by Dexion.

6.

RETURNS
The Customer must not return any Goods to Dexion unless specifically requested to do so by Dexion.

7.

EXCLUSIONS
7.1 This warranty will only apply to a new Dexion Commercial product or part manufactured by Dexion and will not
otherwise apply. Dexion will endeavour, but makes no representation or warranty that it will be able, to assign to
the Customer the benefit of any warranty from the supplier or manufacturer of auxiliary products or parts
supplied by Dexion and for the removal of doubt, this Lifetime warranty does not extend to, include or cover any
such auxiliary products or parts supplied or manufactured by a third party. Any modification, repair or alteration
of the Dexion Commercial product or part by any third party without Dexion’s prior written approval voids
Dexion’s obligations under this warranty.
7.2 If any Dexion Commercial product or part is to be removed from an installation, moved to another location and is
intended for active service at the new location, the Dexion Commercial product or part must be re-certified by
Dexion (which certification may be withheld in Dexion’s absolute discretion) in order to maintain this warranty.
7.3 This warranty does not apply if:
a)
the products have been used to perform functions other than the functions for which they were
designed;
b)
the products have not been used in accordance with any relevant Dexion product user manuals,
which have been provided to the Customer or may be provided to the Customer upon request;
c)
the products have been repaired or altered by any third party without Dexion’s prior written
approval;
d)
the products have been damaged by an external source regardless of its nature, including without
limitation damage caused by ultraviolet light or exposure to extreme environmental conditions
such as salt or chlorinated air;
e)
the products have not been manufactured by Dexion;
f)
the products are subjected to use or conditions, which are either abnormal or in excess of any
capacity or purpose recommended by Dexion;
g)
in the reasonable opinion of Dexion, the alleged defect is not attributable to faulty materials or
workmanship; or
h)
the Customer fails to notify Dexion of the claim within the Warranty Period..

8.

LIMITATION OF LIABILITY
8.1 Dexion’s liability under this warranty will be limited to one of the following at the election of Dexion:
1.1. Repair of the Dexion Commercial product or part; or
1.2. Delivery and installation of a replacement product or part identical or equivalent to the original product or
part.
8.2 Notwithstanding any other provision of this Warranty, to the extent permitted by law, Dexion will not be liable to
the Customer or any other party for any loss of profit, loss of income, loss of sales, loss of market, loss of use, loss
of rent, loss of goodwill or reputation, loss of opportunity, third party claims, incidental or special damages or
indirect or consequential loss of any kind howsoever arising.

9.

OTHER
9.1 Dexion reserves the right to make improvements to any product or part as to design, materials or otherwise
without incurring any obligations to install or make such improvements to any Dexion Commercial product or
part already supplied.
9.2 Any dispute regarding the terms or conditions of this warranty shall be resolved by Dexion, the outcome of any
such dispute to be as determined by Dexion in its absolute discretion.
9.3 This warranty is governed by the laws of New South Wales.

10. DEFINITIONS
In this warranty:
‘Customer’ means the party that purchased the Dexion Commercial product or part from Dexion.
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‘Date of Delivery’ means the original date upon which the products or parts were delivered to the Customer. The Date of
Delivery does not include any subsequent delivery dates of replacement products or parts.
‘Designated Time Period’ means the number of years from the date of delivery of the Dexion commercial products or parts
as specified in the Schedules below.
‘Dexion Group’ means Dexion (Australia) Pty Limited and its related companies, including Dexion Commercial (Australia),
Dexion Sdn Bhd and GUD NZ Holdings Limited t/as Dexion Commercial.
‘Installation’: the collective structure which has been assembled by Dexion, comprising the Parts and Products.
‘Part’: a product component, supplied by Dexion.
‘Product’: a Dexion Commercial product.
‘Structural failure or any other defect’ means cracking, breaking or collapsing of the Dexion Commercial product or part
not resulting from misuse, negligence, fraud or accident.
‘Workmanship’: the quality and skill utilised in manufacturing the Parts and Products.
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PRODUCT CATEGORY
Compactus

Shelving

Cabinets & Planter Boxes

Lockers

Dynamic Locking

Other

SCHEDULE 1 – Applicable Warranties
PRODUCT NAME
Freetrack Side2Side2
Compactus
Freetrack2 Compactus
Mekdrive3 Compactus
Maxidrive Compactus
Spacesaver Mech Assist
Compactus
Spacesaver Eclipse Compactus
EasyFit Compactus
Ultima CI-80 Shelving
Ultima CI-180 Shelving
EasyFit Shelving
Precision Library Shelving
Precision Retail Shelving
A-Line Shelving
Strata2 Tambour Door Cabinet
Strata2 Bookcase Cabinet
Strata2 Swing Door Cabinet
Strata2 Sliding Door Cabinet
Strata2 Planter Box
G3 Lateral Drawer Cabinet
Precision Horizontal Plan
Cabinet
Viking Museum Cabinet
Locker (steel)
Agile Lockers
Interactive Locker (steel)
Spacesaver Evidence Lockers
Spacesaver Personal Duty
Lockers
Bronze
Silver
Gold
Spacesaver Art Storage Racks
Safety Rail
EasyFit Wire Baskets
Ultima and Cabinet Accessories
Other Museum Storage
Products
Spacesaver Weapons & Firearm
Storage

* See attached Spacesaver warranties in Schedule 3.
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WARRANTY PERIOD
10 Years
10 Years
10 Years
10 Years
5 Years*
5 Years (10 Years on motors)*
See schedule 2 below
10 Years
10 Years
See Schedule 2 below
10 Years
10 Years
10 Years
10 Years
10 Years
10 Years
10 Years
10 Years
10 Years
10 Years
5 Years*
10 Years
10 Years
12 months
5 Years*
5 Years*
As per the warranty of the
product it is fitted to
2 Years
12 months
5 Years*
10 Years
See Schedule 2 below
10 Years
12 months
5 Years*

Dexion Commerical Warranty
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SCHEDULE 3 – Spacesaver Warranties
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Spacesaver

STATEMENT OF WARRANTY
Spacesaver has an emphasis on customer satisfaction and continuous improvement. The statement of
warranty is our continued commitment that Spacesaver is dedicated to serving our customers.

LIFETIME LIMITED WARRANTY

Subject to the conditions stated below, Spacesaver Corporation ("Spacesaver") warrants to the original purchaser exclusively that the shelving and
mobile carriages ("structural frames") manufactured by it will be free from defects in materials and workmanship for the lifetime of the structural
frames. For the purposes of this warranty, structural frames shall be deemed to exclude all moving parts, controls and guides that have immediate
contact with any moving parts.

10-YEAR LIMITED WARRANTY

Spacesaver also warrants that all carriage drive motors*, shall be free from defects in materials and workmanship for ten (10) years from
the date of the customer's written acceptance of installation. During the 10-year warranty period, all parts are included at no cost for 10 years.
Labor is included at no cost during the first year of the 10-year warranty period. After the first year, all labor will be charged at the current rate.

5-YEAR LIMITED WARRANTY

Spacesaver also warrants that all equipment, other than structural frames and carriage drive motors*, shall be free from defects in materials and
workmanship for five (5) years from the date of the customer's written acceptance of installation. During the 5-year warranty period, all parts are
included at no cost for 5 years. Labor is included at no cost during the first year of the 5-year warranty period. After the first year all labor will be
charged at the current rate.
*Eclipse™ Powered Systems and Wheelhouse™ High-Density Mobile Storage Systems only. Refer to Warranty for Mobile Rack Systems.
If any warranted equipment shall be proved to Spacesaver's satisfaction to be defective, such equipment shall be repaired or replaced at the option of
Spacesaver. All warranty service for any equipment manufactured by Spacesaver must be performed by an authorized Spacesaver factory representative.
This warranty shall be void if any portion of the purchase price shall be due but unpaid in accordance with the terms pursuant to which the equipment was
sold. This warranty shall not apply to equipment repaired by any party other than an authorized Spacesaver factory representative or to defects or
damage caused by (a) acts of God or other circumstances beyond Spacesaver's control, (b) improper installatiown (unless installation was by authorized
factory installer), (c) improper electrical supply or environmental conditions, (d) improper operation, maintenance or storage, or (e) other than normal use
or service. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH ABOVE, SPACESAVER MAKES NO WARRANTIES, IMPLIED OR OTHERWISE,
AND SPACESAVER SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

Repair or replacement of any defective equipment, or refund of the purchase price paid by the customer in the event Spacesaver determines such
equipment cannot be repaired or replaced, shall be the customer's exclusive remedy for breach of the warranty for product defects, however caused,
and in no case shall Spacesaver be liable for incidental, consequential, special or other damages, or loss of profits or revenues whether as a result of
breach of contract or warranty, Spacesaver's negligence, or otherwise. Spacesaver shall have no liability for any advice or assistance rendered by any
party outside the scope of Spacesaver's written specifications for the manufacture, operation or maintenance of the warranted equipment. Original
installation must be performed by Spacesaver trained and certified installers.

WARRANTY / SUMMARY

The warranty applies only to Spacesaver products acquired directly from Spacesaver Corporation or from Authorized Spacesaver Area Contractors,
Distributors and Dealers.
The warranty does not apply to any product which has been subject to misuse, negligence, or accident; has been damaged in shipment, storage,
or installation; has been misapplied, has been modified or repaired by unauthorized persons or has been repaired with non-standard Spacesaver
replacement parts. This warranty specifically excludes claims for indirect, incidental, or consequential damages arising in any way from a product
defect. This warranty is exclusive, and exists in lieu of all other warranties, either expressed or implied.
This warranty does not apply to products considered to be of consumable nature, such as batteries and light ballasts.
This warranty gives you specific legal rights; you may also have other rights, which may vary from state to state.To obtain warranty service, contact your
Spacesaver Selling Dealer. You must make a written claim. Provide a copy of your purchase record and a written description of the warranty problem
with your claim. If you are unable to contact your Dealer, contact: Spacesaver Corporation, Customer Service Manager, 1450 Janesville Ave., Fort
Atkinson, WI 53538. (920-563-6362) Contact Info: Any questions or issues related to this document please contact your Customer Service Coordinator.
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Spacesaver

STATEMENT OF WARRANTY
Mobile Rack Systems
Spacesaver has an emphasis on customer satisfaction and continuous improvement. The statement of warranty is our
continued commitment that Spacesaver is dedicated to serving our customers.

LIFETIME LIMITED WARRANTY

Subject to the conditions stated below, Spacesaver Corporation ("Spacesaver") warrants to the original purchaser exclusively that the mobile carriages
("structural frames") manufactured by it will be free from defects in materials and workmanship for the lifetime of the structural frames. For the purposes
of this warranty, structural frames shall be deemed to exclude all moving parts, controls and guides that have immediate contact with any moving parts.

5-YEAR LIMITED WARRANTY

Spacesaver also warrants that all equipment, other than structural frames shall be free from defects in materials and workmanship for five (5) years
from the date of the customer's written acceptance of installation. During the 5-year warranty period, all parts are included at no cost for 5 years.
Labor is included at no cost during the first year of the 5-year warranty period. After the first year all labor will be charged at the current rate.
If any warranted equipment shall be proved to Spacesaver's satisfaction to be defective, such equipment shall be repaired or replaced at the option of
Spacesaver. All warranty service for any equipment manufactured by Spacesaver must be performed by an authorized Spacesaver factory representative.
This warranty shall be void if any portion of the purchase price shall be due but unpaid in accordance with the terms pursuant to which the equipment
was sold. This warranty shall not apply to equipment repaired by any party other than an authorized Spacesaver factory representative or to defects or
damage caused by (a) acts of God or other circumstances beyond Spacesaver's control, (b) improper installation (unless installation was by authorized
factory installer), (c) improper electrical supply or environmental conditions, (d) improper operation, maintenance or storage, or (e) other than normal use
or service. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH ABOVE, SPACESAVER MAKES NO WARRANTIES, IMPLIED OR OTHERWISE,
AND SPACESAVER SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

Repair or replacement of any defective equipment, or refund of the purchase price paid by the customer in the event Spacesaver determines such
equipment cannot be repaired or replaced, shall be the customer's exclusive remedy for breach of the warranty for product defects, however caused,
and in no case shall Spacesaver be liable for incidental, consequential, special or other damages, or loss of profits or revenues whether as a result of
breach of contract or warranty, Spacesaver's negligence, or otherwise. Spacesaver shall have no liability for any advice or assistance rendered by any
party outside the scope of Spacesaver's written specifications for the manufacture, operation or maintenance of the warranted equipment. Original
installation must be performed by Spacesaver trained and certified installers.

WARRANTY / SUMMARY

The warranty applies only to Spacesaver products acquired directly from Spacesaver Corporation or from Authorized Spacesaver Area Contractors,
Distributors and Dealers.
The warranty does not apply to any product which has been subject to misuse, negligence, or accident; has been damaged in shipment, storage,
or installation; has been misapplied, has been modified or repaired by unauthorized persons or has been repaired with non-standard Spacesaver
replacement parts. This warranty specifically excludes claims for indirect, incidental, or consequential damages arising in any way from a product
defect. This warranty is exclusive, and exists in lieu of all other warranties, either expressed or implied.
This warranty gives you specific legal rights; you may also have other rights, which may vary from state to state.To obtain warranty service, contact your
Spacesaver Selling Dealer. You must make a written claim. Provide a copy of your purchase record and a written description of the warranty problem
with your claim. If you are unable to contact your Dealer, contact: Spacesaver Corporation, Customer Service Manager, 1450 Janesville Ave., Fort
Atkinson, WI 53538. (920-563-6362) Contact Info: Any questions or issues related to this document please contact your Customer Service Coordinator.
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Spacesaver

STATEMENT OF WARRANTY
Activestor®
Spacesaver has an emphasis on customer satisfaction and continuous improvement. The statement of warranty is our
continued commitment that Spacesaver is dedicated to serving our customers.

LIFETIME LIMITED WARRANTY

This Spacesaver warranty is given to the initial purchaser and is valid as long as the initial purchaser owns the product. The warranty, which runs from
the date of shipment, covers defects in materials and craftsmanship found during normal usage of the product during the warranty period. If
the product is defective, and if written notice of the defect is given to Spacesaver within the applicable warranty period, Spacesaver, at its option,
will either repair or replace the defective product with a comparable component or product. This Lifetime Warranty is applicable to all Spacesaver
ActiveStor® products except as listed below.

10-YEAR LIMITED WARRANTY

This Spacesaver warranty is given to the initial purchaser and is valid as long as the initial purchaser owns the product. The warranty, which runs from
the date of shipment, covers defects in materials and craftsmanship found during normal usage of the product during the warranty period. If the
product is defective, and if written notice of the defect is given to Spacesaver within the applicable warranty period, Spacesaver, at its option, will
either repair or replace the defective product with a comparable component or product. This 10-Year Warranty is applicable to all Lateral File drawer
slides.

WARRANTY PROVISIONS

Warranty does not apply to damage caused by a carrier, or alteration to the product not expressly authorized by Spacesaver. It also does not apply
to "Customer's Own Goods/Material" (i.e., goods/material specified by the customer that is not standard Spacesaver product offering) used in the
manufacture of, or in conjunction with, Spacesaver products. Spacesaver does not warrant the matching of color, grain, or texture except to within
commercially accepted standards. A product will not be considered defective and Spacesaver will not be obligated to replace it, if that product is
subject to any of Spacesaver's written planning, installation or user guides, and is not installed or used as recommended therein.

WARRANTY / SUMMARY

The warranty applies only to Spacesaver products acquired directly from Spacesaver Corporation or from Authorized Spacesaver Area Contractors,
Distributors and Dealers.
The warranty does not apply to any product which has been subject to misuse, negligence, or accident; has been damaged in shipment, storage,
or installation; has been misapplied, has been modified or repaired by unauthorized persons or has been repaired with non-standard Spacesaver
replacement parts. This warranty specifically excludes claims for indirect, incidental, or consequential damages arising in any way from a product
defect. This warranty is exclusive, and exists in lieu of all other warranties, either expressed or implied.
This warranty gives you specific legal rights; you may also have other rights, which may vary from state to state.To obtain warranty service, contact your
Spacesaver Selling Dealer. You must make a written claim. Provide a copy of your purchase record and a written description of the warranty problem
with your claim. If you are unable to contact your Dealer, contact: Spacesaver Corporation, Customer Service Manager, 1450 Janesville Ave., Fort
Atkinson, WI 53538. (920-563-6362) Contact Info: Any questions or issues related to this document please contact your Customer Service Coordinator.
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Spacesaver

STATEMENT OF WARRANTY
Weapon Racks, Firearm Storage,
Evidence Lockers & Personal Duty Lockers
Spacesaver has an emphasis on customer satisfaction and continuous improvement. The statement of warranty is our
continued commitment that Spacesaver is dedicated to serving our customers.

LIFETIME LIMITED WARRANTY

Subject to the conditions stated below, Spacesaver Corporation ("Spacesaver") warrants to the original purchaser exclusively that the cabinets
("structural frames") manufactured by it will be free from defects in materials and workmanship for the lifetime of the structural frames. For the purposes
of this warranty, structural frames shall be deemed to exclude all moving parts (doors, slides, hinges, and lock mechanism), removable accessories, vinyl
coating, electronics and refrigeration equipment.

1-YEAR LIMITED WARRANTY

Spacesaver also warrants that all refrigeration units, shall be free from defects in materials and workmanship for one (1) year from the date of the
customer's written acceptance of installation. During the 1-year warranty period, all parts are included at no cost for 1 years. Labor is included at
no cost during the first year of the 1-year warranty period. After the first year of the 1-year warranty, all labor will be charged at the current rate.

5-YEAR LIMITED WARRANTY

Spacesaver also warrants that all equipment, other than structural frames and refrigeration units, shall be free from defects in materials and workmanship for five (5) years from the date of the customer's written acceptance of installation. During the 5-year warranty period, all parts are included at
no cost for 5 years. Labor is included at no cost during the first year of the 5-year warranty period. After the first year of the 5-year warranty, all labor
will be charged at the current rate.
Spacesaver also warrants that all electronics associated with a ControLoc™ Technology installation, shall be free from defects in materials and workmanship for five (5) years from the date of the customer’s written acceptance of installation or 30 days after shipment. Limited warranty specific to
ControLoc electronics is conditioned upon the end user “activating” their warranty at www.spacesaver.com. During the 5-year warranty period, all
parts are included at no cost for 5 years. Labor is included at no cost during the first year of the 5-year warranty period. After the first year of the 5-year
warranty, all labor will be charged at the current rate.
If any warranted equipment shall be proved to Spacesaver's satisfaction to be defective, such equipment shall be repaired or replaced at the
option of Spacesaver. All warranty service for any equipment manufactured by Spacesaver must be performed by an authorized Spacesaver factory
representative. This warranty shall be void if any portion of the purchase price shall be due but unpaid in accordance with the terms pursuant
to which the equipment was sold. This warranty shall not apply to equipment repaired by any party other than an authorized Spacesaver factory
representative or to defects or damage caused by (a) acts of God or other circumstances beyond Spacesaver's control, (b) improper installation (unless
installation was by authorized factory installer), (c) improper environmental conditions, (d) improper operation, maintenance or storage, or (e) other
than normal use or service. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH ABOVE, SPACESAVER MAKES NO WARRANTIES, IMPLIED
OR OTHERWISE, AND SPACESAVER SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

Repair or replacement of any defective equipment, or refund of the purchase price paid by the customer in the event Spacesaver determines such
equipment cannot be repaired or replaced, shall be the customer's exclusive remedy for breach of the warranty for product defects, however caused,
and in no case shall Spacesaver be liable for incidental, consequential, special or other damages, or loss of profits or revenues whether as a result of
breach of contract or warranty, Spacesaver's negligence, or otherwise. Spacesaver shall have no liability for any advice or assistance rendered by any
party outside the scope of Spacesaver's written specifications for the manufacture, operation or maintenance of the warranted equipment.
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Spacesaver

STATEMENT OF WARRANTY
ActivRAC® Mobile Systems
Spacesaver has an emphasis on customer satisfaction and continuous improvement. The statement of warranty is our
continued commitment that Spacesaver is dedicated to serving our customers.

1-YEAR LIMITED WARRANTY

Spacesaver also warrants that all equipment, other than structural frames shall be free from defects in materials and workmanship for one (1) year
from the date of the customer's written acceptance of installation. During the 1-year warranty period, all parts are included at no cost for 1 year. Labor is included at no cost during the first year of the warranty period. After the first year all labor will be charged at the current rate. If any warranted
equipment shall be proven to Spacesaver's satisfaction to be defective, such equipment shall be repaired or replaced at the option of Spacesaver.
All warranty service for any equipment manufactured by Spacesaver must be performed by an authorized Spacesaver factory representative. This
warranty shall be void if any portion of the purchase price shall be due but unpaid in accordance with the terms pursuant to which the equipment was
sold. This warranty shall not apply to equipment repaired by any party other than an authorized Spacesaver factory representative or to defects or
damage caused by (a) acts of God or other circumstances beyond Spacesaver's control, (b) improper installation (unless installation was by authorized
factory installer), (c) improper electrical supply or environmental conditions, (d) improper operation, maintenance or storage, or (e) other than normal
use or service. EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH ABOVE, SPACESAVER MAKES NO WARRANTIES, IMPLIED OR OTHERWISE, AND SPACESAVER SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE.

5-YEAR MOTOR WARRANTY

Spacesaver also warrants that all carriage drive motors, shall be free from defects in materials and workmanship for five (5) years from the date of the
customer's written acceptance of installation. During the 5-year warranty period, all parts and labor are included at no cost for 5 years.
Repair or replacement of any defective equipment, or refund of the purchase price paid by the customer in the event Spacesaver determines such
equipment cannot be repaired or replaced, shall be the customer's exclusive remedy for breach of the warranty for product defects, however caused,
and in no case shall Spacesaver be liable for incidental, consequential, special or other damages, or loss of profits or revenues whether as a result of
breach of contract or warranty, Spacesaver's negligence, or otherwise. Spacesaver shall have no liability for any advice or assistance rendered by any
party outside the scope of Spacesaver's written specifications for the manufacture, operation or maintenance of the warranted equipment. Original
installation must be performed by Spacesaver trained and certified installers.

WARRANTY / SUMMARY

The warranty applies only to Spacesaver products acquired directly from Spacesaver Corporation or from Authorized Spacesaver Area Contractors,
Distributors and Dealers.
The warranty does not apply to any product which has been subject to misuse, negligence, or accident; has been damaged in shipment, storage,
or installation; has been misapplied, has been modified or repaired by unauthorized persons or has been repaired with non-standard Spacesaver
replacement parts. This warranty specifically excludes claims for indirect, incidental, or consequential damages arising in any way from a product
defect. This warranty is exclusive, and exists in lieu of all other warranties, either expressed or implied.
This warranty gives you specific legal rights; you may also have other rights, which may vary from state to state.To obtain warranty service, contact your
Spacesaver Selling Dealer. You must make a written claim. Provide a copy of your purchase record and a written description of the warranty problem
with your claim. If you are unable to contact your Dealer, contact: Spacesaver Corporation, Customer Service Manager, 1450 Janesville Ave., Fort
Atkinson, WI 53538. (920-563-6362) Contact Info: Any questions or issues related to this document please contact your Customer Service Coordinator.

Page 5

S t o r a g e

S o l v e d®

Corporation is a division of
.
800.492.3434 | www.spacesaver.com | ssc@spacesaver.com
KI and Spacesaver are registered trademarks of Krueger International, Inc.
© 2015 KI and Spacesaver Corporation. All Rights Reserved. SSC/SSC StatementofWarranty_0315

